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 UCH Heathrow  

 Christmas Schedule 2025  

ETSF (External Temporary Storage Facility) & NCTS 

ETSF & NCTS refers to all ETSF related services, including Export document printing, 

Import/Export clearance (Air, Sea & Road) & Transit documents (T1 Inbound & Outbound).  

 

Working hours & cut-off times for Customs Clearances, Transit Documents and ETSF 

removals will be as follows:  

(Normal working hours are 08:00 to 17:00, Mon-Fri): 

 

 

 

 

 

   18/12/2025 19/12/2025 20/12/2025 21/12/2025 

   Standard 
Hours 

Standard 
Hours 

Midday 
Cut-Off 
(12:00) 

Midday 
Cut-Off 
(12:00) 

       

22/12/2025 23/12/2025 24/12/2025 25/12/2025 26/12/2025 27/12/2025 28/12/2025 

Standard 
Hours 

Standard 
Hours 

Standard 
Hours  

Closed 
 

 14:00 Cut-
Off 

14:00 Cut-
Off 

14:00 Cut-
Off 

      

29/12/2025 30/12/2025 31/12/2025 01/01/2026 02/01/2026 03/01/2026 04/01/2026 

Standard 
Hours  

Standard 
Hours 

Standard 
Hours  

14:00 Cut-
Off  

Standard 
Service 

Resumes 

14:00 Cut-
off 

14:00 Cut-
off 

      

05/01/2026  

Standard 
Hours 
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**ETSF collection charges for period 19/12/2025 to 01/01/2026 will be as follows:  

(In addition to standard ETSF charges) 

Vehicle Type Charge (£) Incl. Waiting 
Time (mins) 

Per Hour 
Thereafter (£) 

Capacity (kg) CBM 

Small Van £65 30 £30 300kg 1 

Sprinter Van £75 30 £30 1000kg 6 

Luton Van £110 60 £35 800kg 9 

7.5t HGV £195 60 £35 2800kg 18 

18t HGV £275 60 £40 9000kg 30 

40ft £350 60 £45 24000kg 60 

 

Please note from 19/12/2024 to 01/01/2025, the free storage period will be reduced to 48 

hours from midnight of the day the Status 1 is checked in our shed. The storage charges 

thereafter will be £18 per 100kg per day (For Cleared and Un-cleared Freight).  

 

For any enquiries relating to the above, please contact customs@uchlogistics.co.uk.  
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